Welcome to the 16th IEEE International EDOC Conference in Beijing! It is a great pleasure for us to host the leading Enterprise Computing conference, bringing together researchers and practitioners to discuss problems, solutions and experiences related to enterprise computing.
EDOC addresses the key challenges in the creation, operation and evolution of enterprise computing systems and, from its beginning in 1997, has provided a platform to discuss innovations that make enterprise systems more flexible, more dependable, and easier to develop and maintain. Enterprise computing is based on a wide (and ever growing) range of methods, models, tools and technologies for enterprise applications covering a broad spectrum of vertical domains and industry segments. This richness is expressed in the range of topics addressed at this year's EDOC, with the focus of impacts of services and cloud to enterprise architecture.
The success of EDOC 2012 is due primarily to the work of many people who have given their time and worked hard to make this conference possible.
First of all, I would like to thank our program chairs, Dragan Gašević (Athabasca University, Canada) and Willem-Jan van den Heuvel (Tilburg University, The Netherlands) who took responsibility for the matter at the heart of our meeting, the main conference's technical program. They have led the selection process for an excellent list of papers.
I would also like to thank our workshops chair Georg Grossmann (University of South Australia), Australia, who has done a great job in managing our workshops program, which counts this year with five excellent workshops on a varied range of topics in Enterprise Computing. Likewise, I would like to thank all the workshop chairs for contributing to EDOC. For the fourth year, we have together implemented a "roll-out process" in which papers that cannot be accommodated at the main conference are forwarded to our workshops for consideration. This requires close coordination between program chairs and workshop chairs, and thus extra work for all involved; Georg's support was instrumental in getting this done successfully.
Essential for us all was the support of the program committee, all members of which I want to send my sincere thanks. Further, there can be no conference without author contribution and participation: I would like to express my deep gratitude to all who contributed with their insights to make our conference and workshop programs interesting and all those who come to Beijing to make EDOC lively. I hope you will enjoy your stay in Beijing and will find the time after the conference to explore the traditions and culture of China. I hope you will find the conference productive and inspiring and will return home with the prospect of new collaborations and interesting ideas for future work.
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